




   Group Discussion is defined as a 
formal discussion involving 10 to 12 
participants in a group. It is a 
methodology used by an organization 
to gauge whether the candidate has 
certain personality traits and/or skills 
that it desires in its employees.  

 



Why GD? 
Company’s Perspective –  
 
 Companies conduct group discussion after the written 

test so as to check you on your –  
 
 Interactive skills  
 How good you are at communicating with other people.  
 How you behave, participate and contribute in a group. 
 How much importance do you give to the group 

objective as well as your own.  
 How well do you listen to viewpoints of others 
 How open-minded are you in accepting views contrary 

to your own.  
 
  



The aspects which make up a GD are  
 
Verbal communication  
Non verbal behavior 
Conformation to norms  
Decision-making ability  
Cooperation 
 



During the GD 
 Panelists assess on: 

 

 

 Leadership Skills - Ability to take leadership roles and 
be able to lead, inspire and carry the team along to help 
them achieve the group's objectives. 

 Communication Skills -Candidates will be assessed in 
terms of clarity of thought, expression and aptness of 
language.  

 Interpersonal Skills - People skills are an important 
aspect of any job. 

 Persuasive Skills - The ability to analyze and persuade  
 



GD is a test of : 
 
Your ability to think  
Your analytical capabilities  
Your ability to make your point 

in a team-based environment.  
 



My chance to speak 
  

     How do I take my chance to speak:  
 

Trying to interrupt others while speaking would only 
harm your chances.  

Maintain an eye-contact with the speaker. This would 
show your listening skills  

Would help you gauge from his eye-movement and 
pitch of voice that he is about to close his inputs. 

You can quickly take it from there.  

Try and link your inputs with what he has spoken 
whether you are adding to or opposing his arguments.  



GD Tips 
 

 

 Initiation Techniques  

 Body of the group discussion  

 Summarization/ Conclusion  



Initiation Techniques 
 

When you initiate a GD, you not only grab the 
opportunity to speak, you also grab the attention of 
the examiner and your fellow candidates. 
 

 If you can make a favorable first impression with 
your content and communication skills after you 
initiate a GD, it will help you sail through the 
discussion. 

 

But if you initiate a GD and stammer/ stutter/ quote 
wrong facts and figures, the damage might be 
irreparable. 



Body of the GD 
• Techniques to initiate a GD  

Quotes 

Definition 

Question 

Shock statement 

Facts, figures and statistics 

Short story 

General statement  



Summarization/ Conclusion 

 

Most GD doesn’t really have conclusions. 
A conclusion is where the whole group 
decides in favor or against the topic.  

 

But every GD is summarized. You can 
summarize what the group has discussed 
in the GD in a nutshell. 
 
 



While summarizing a discussion:  

 Avoid raising new points.  

 Avoid stating only your viewpoint.  

 Avoid dwelling only on one aspect of the GD.  

 Keep it brief and concise.  

 It must incorporate all the important points 
that came out during the GD.  

 If the examiner asks you to summaries a GD, 
it means the GD has come to an end.  

 Do not add anything once the GD has been 
summarized.  



Discussion Etiquette  
Do’s 
 Speak pleasantly and politely to the group.  

 Respect the contribution of every speaker.  

 Remember that a discussion is not an argument. Learn 
to disagree politely.  

 Think about your contribution before you speak. How 
best can you answer the question/ contribute to the 
topic?  

 Try to stick to the discussion topic. Don't introduce 
irrelevant information.  

 Be aware of your body language when you are speaking.  

 Agree with and acknowledge what you find interesting.  



Discussion Etiquette  
 

Don't 
Lose your temper. A discussion is not an argument.  
 Shout. Use a moderate tone and medium pitch.  
Use too many gestures when you speak. Gestures like 

finger pointing and table thumping can appear 
aggressive.  

Dominate the discussion. Confident speakers should 
allow quieter a chance to contribute.  

Draw too much on personal experience or anecdote.  
 Interrupt. Wait for a speaker to finish what they are 

saying before you speak.   



How to Face GD 
A group discussion consists of: 
 

Communication Skills  

Knowledge and ideas regarding a given 
subject  

Leadership and Coordination 

Exchange of thoughts  

Addressing the group as a whole  

Thorough preparations  



Knowledge and ideas 

Knowledge of the subject under 
discussion and clarity of ideas are 
important  
 

Comes from consistent reading  

Knowledge makes one confident and 
enthusiastic  

That makes one sound convincing and confident.  

That’s the key to crack GD 



Thorough Preparation  

Only 460 candidates make it to the final 
list from 2.75 Lac civil service aspirants 
each year.  

 

READING VARIOUS TOPICS & 

KNOWLEDGE 

ON THEM IS THE KEY TO SUCCESS 



GD Mistakes 
Emotional outburst 
ANGER 

Quality Vs Quantity 
MAXIMUM TALK 

Egotism Showing off (SELFISHNESS) 
FAKE FIGURES / INFORMATION 

Get noticed - But for the right reasons  
WANT TO BE THE FIRST 

Managing one's insecurities  
NERVOUSNESS 




